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When Your Symptoms Don’t Make Sense 
(Everything Feels Off, Even When Your Labs Are “Normal” —and What You’re Doing Is Right) 

 
 

A note from Dr. Pucci 

If you’re reading this, there’s a good chance you’ve already been through a few things. 

You may have: 

●​ Seen multiple doctors 
●​ Run lots of tests 
●​ Tried different diets or supplements 
●​ Been told “everything looks normal” 
●​ Prescribed a new medication 
●​ Or felt like your symptoms don’t quite add up 

At some point, most people start asking: 

“Is there something we’re missing?” 

That’s usually when they find us. 

 

Why most approaches fall short 

Most care today is organized around parts of the body: 

●​ the gut 

 



 

●​ hormones 
●​ inflammation 
●​ individual symptoms 

And while each of these matters… 

They don’t explain why you can feel like everything is off at the same time. 

What we often see instead is this: 

A breakdown in how the body is being coordinated and regulated. 

 

The missing link (in simple terms) 

Your brain is responsible for organizing and regulating your body. 

Not just thinking—but: 

●​ digestion 
●​ energy 
●​ hormone signaling 
●​ immune response 
●​ stress adaptation 

When the brain becomes: 

●​ overwhelmed 
●​ underpowered 
●​ or stuck in a stress response 

…it can’t coordinate these systems effectively. 

And when that happens: 

●​ digestion becomes inconsistent 
●​ energy fluctuates 
●​ the body becomes more reactive 
●​ symptoms begin to stack 
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This is not a lack of effort.​
It’s a loss of rhythm and coordination. 

 

What we do differently 

Instead of asking: 

“What supplement or diet should we try next?” 

We ask: 

“How is the brain regulating the body?” 

Because the brain controls: 

●​ timing 
●​ rhythm 
●​ stress response 
●​ coordination between systems 

So we look at things most providers don’t: 

●​ how your body responds to stress (not just stress levels) 
●​ how your brain processes movement and balance 
●​ whether your system has rhythm—or is stuck in survival mode 

If the brain can’t regulate it, nothing else sticks. 

 

Who this is for 

This approach tends to work best for people who: 

●​ Feel like their case is more complex than it appears 
●​ Have tried multiple approaches without lasting change 
●​ Experience symptoms that don’t seem connected—but feel like they are 
●​ Feel “off,” even when labs are normal 
●​ Are ready to take a structured, deeper look at their health 
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Who this is NOT for 

This may not be the right fit if: 

●​ You’re looking for quick fixes or short-term symptom relief 
●​ You want to use insurance to guide your care decisions 
●​ You’re primarily interested in IV therapies, protocols, or single treatments 
●​ You’re not ready to explore a system-based approach 

There’s nothing wrong with those paths. 

They’re just not what we do. 

 

What it’s like to work with us 

We take a structured, step-by-step approach to understanding your case. 

This typically includes: 

1. Clinical Fit Conversation 

A brief call to understand your situation and determine if this approach makes sense 

2. Comprehensive Evaluation 

A detailed review of your history, along with appropriate testing and an in-person examination focused on how 
your brain and body are functioning together 

3. Guided Care Plan 

Ongoing one-on-one support to help restore stability and improve how your body functions over time 

This is not a quick fix.​
It’s a process designed for complex, often misunderstood cases. 
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A note about insurance 

Many of our patients come to us after working within the insurance system. 

They’ve: 

●​ seen multiple providers 
●​ had standard testing done 
●​ tried medications or short-term treatments 

But, they’re still left feeling: 

“Something isn’t being fully addressed.” 

Insurance-based care is not designed to investigate complex, multi-system cases in depth. It is designed to focus 
on what is: 

●​ immediately identifiable 
●​ quickly treatable 
●​ and medically necessary within a defined set of symptoms and treatment time frame 

This often leads to: 

●​ shorter visits 
●​ long wait times between appointments 
●​ limited testing options and more referrals 
●​ and a focus on individual symptoms rather than the full picture 

 

Over time, this can feel like: 

●​ repeating the same types of tests 
●​ lots of individual doctors addressing one symptom at a time 
●​ trying different things without lasting resolution 
●​ unsure what to do or where to go next 

 

Our approach is different by design 
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We do not participate with insurance—we can’t. 

This allows us to: 

●​ spend meaningful time evaluating your case 
●​ order more complete panels 
●​ look at how your body is functioning as a whole 
●​ discuss and help you actually understand your medications  
●​ use more advanced or targeted testing to find out what your body needs—any energy needs, and where 

things have shifted 
●​ And build a plan based on patterns, not just isolated findings 

 

What happens next 

If you’ve read this and feel like: 

“This sounds like what I’ve been missing…” 

The next step is simple. 

You can request a conversation with our team. 

This is a brief, no-pressure call where we: 

●​ learn more about what you’ve been experiencing 
●​ answer any remaining questions 
●​ and help determine whether this is the right next step for you 

If it is, we’ll guide you forward. 

If it’s not, we’ll tell you that too. 

 

Final thought 

Most of our patients didn’t start here. 

They found us after things didn’t add up. 
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If that’s where you are right now— 

You’re not alone.​
And you’re not as far off as it feels. 

Request Your Case Review​
https://go.getwell-now.com/schedule 
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